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2019 2020 2019
2019 30 2020 30 2020 31
500,508 121,608 1,974,216
17,038 156,544 59,358
11,418 108,819 27,655
7,622 93,833 14,742
1,092,019 974,309 1,068,870
2,718,332 2,857,396 2,560,153
34.12 325.29 82.66
39.8 33.9 41.4
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2019 2020
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5,005 1,216 75.7
4,397 953 78.3
739 598 19.0
382 31 91.7
375 197 47.4
103 92 11.3
992 656
161 1,590
141 1,537
38 8 78.4
4 27
7 13
5 6 7.8
35 26
170 1,565
114 1,088
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1,216
2,000
1,590 1,565 1,088
953 78.3 1,537 141
ANA Care Promise
Peach Aviation
ANA
2019 2020
2019 30 2020 30
( ) 1,641 95 94.2
() 2,507,017 91,582 96.3
17,137,720 2,365,345 86.2
12,917,832 619,889 95.2
75.4 26.2 49.2
() 13 14
13.8

Travel Information Hub (https://www.staralliance.com/en/journey-info)
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2019 30 2020 30
1,662 224 86.5
10,840,791 1,278,695 88.2
14,781,296 3,939,889 73.3
9,913,450 1,176,208 88.1
67.1 29.9 37.2

) 13 14
14.8
25.2
43.3
72.4
24
ANA
2019 2020

2019 30 2020 30
261 254 2.7
1,792,927 689,724 61.5
213,524 98,935 53.7
1,034,137 451,723 56.3
12 4 63.5
5,504 1,829 66.8
28,647 11,726 59.1
59.3 67.2 7.9
61 36 41.5
428,914 94,519 78.0
89,076 35,349 60.3
93,470 39,970 57.2
7 4 40.2
7,347 4,155 43.4
7,282 4,116 43.5
23.5 46.6 23.2

() 10 11 12 13 15
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C ) 206 17 91.6
() 1,941,751 173,876 91.0
2,873,396 559,732 80.5
2,462,688 197,468 92.0
85.7 35.3 50.4
) 13 16
42.0
316 543 41.7
598 19.0 78.4
19.0
31 91.7 27
91.7

ANA
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2020 31
2020 30
13,686,400
333,845,800 3,338,458
966,161
348,498,361
3,338,458
1,200 12
2020 30
13,637,400 13,637,400 3.91
17,600 17,600 0.01
2839
1465 8,400 8,400 0.00
5,000 5,000 0.00
110
4,800 4,800 0.00
3338
597 4,000 4,000 0.00
1634 3,000 3,000 0.00
30 6,200 6,200 0.00
13,680,200 6,200 | 13,686,400 3.93
100
6,200
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(2020 31 ) (2020 30 )
109,447 516,916
98,845 64,055
22,823 21,858
129,200 59,970
13,490 14,253
53,822 53,352
144,073 108,256
538 342
571,162 838,318
127,983 127,019
1,157,585 1,137,956
33,219 33,924
21,751 19,616
53,886 53,885
5,897 5,954
180,005 183,161
1,580,326 1,561,515
24,461 23,932
101,062 98,834
125,523 122,766
145,664 158,104
5,269 5,230
99,824 140,400
33,614 32,578
2,029 2,284
282,342 334,028
1,988,191 2,018,309
800 769
2,560,153 2,857,396
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185,897 124,409
429 102,301
84,057 91,573
20,000 20,000
3,821 3,728
8,441 8,121
111,827 72,207
21,158 21,670
5,958 8,299
88,958 68,828
530,546 521,136
165,000 165,000
140,000 140,000
416,900 825,363
12,655 10,965
112 170
- 250
959 953
163,384 163,172
15,765 14,614
1,224 1,214
44,738 40,250
960,737 1,361,951
1,491,283 1,883,087
318,789 318,789
258,470 258,469
550,839 440,906
59,435 59,327
1,068,663 958,837
22,120 29,613
14,595 6,108
2,668 2,618
17,828 17,206
7,635 8,917
7,842 6,555
1,068,870 974,309
2,560,153 2,857,396
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2019 30 ) 2020 30 )
500,508 121,608
399,226 235,519
101,282 113,911
27,918 7,997
3,222 2,232
8,618 7,055
2 19
3,059 1,858
857 751
6,751 6,705
34,686 18,575
85,109 45,154
16,173 159,065
82 66
543 816
226 -
2 1,145
1,129 1,651
859 484
- 7,178
855 1,007
3,694 12,347
1,597 1,868
- 795
151 -
59 52
392 382
- 5,777
630 952
2,829 9,826
17,038 156,544
352 -
= 297
29 82
381 379
19 =
19 -
17,400 156,165
6,098 45,764
11,302 110,401
116 1,582
11,418 108,819
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11,302 110,401
5,304 7,486
9,488 8,428
128 72
685 623
53 103
3,680 16,568
7,622 93,833
7,788 92,267
166 1,566
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2020 31 2020 30
825 719
Overseas Courier Service 30 79

(Deutschland)GmbH
0OCS Korea Co., Ltd. 4 3
114 154
AMPs B.V. 1,107 498
2,080 1,456
(@)

2020 31 2020 30

6,111 6,111
2019 2020
2019 30 2020 30
42,187 45,029
1,004 529
2019 2019 30
2019 21
25,105 75 2019 31 2019 24
2020 2020 30
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Q) 418,375 11,856 35,830 30,552 496,613
@

21,327 62,050 2,376 6,958 92,711

439,702 73,906 38,206 37,510 589,324

14,132 3,818 402 750 19,102

Q) 3,895 500,508 - 500,508
@

6,497 99,208 99,208 -

10,392 599,716 99,208 500,508

589 19,691 3,518 16,173
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( )
(¢D) 90,986 8,811 1,486 17,536 118,819
&)
4,333 51,033 1,669 2,211 59,246
95,319 59,844 3,155 19,747 178,065
153,771 824 2,742 1,352 157,041
(€)) 2,789 121,608 - 121,608
@
6,427 65,673 65,673 -
9,216 187,281 65,673 121,608
635 156,406 2,659 159,065
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11,418 108,819
11,418 108,819
334,633 334,529
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